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Q: Where can I find translated documents for parents? 
A: Translated documents for parents in Spanish, Haitian Creole, and Portuguese can be found 
on the Learning Never Closes website and on the ESOL Supporting ELLs through Remote 
Learning Canvas course. 
 
Q: What is the best way to communicate questions pertaining to instructional support for ELLs? 
A: Visit the ESOL K-12 Community Yammer group with any questions and suggestions/tips 
pertaining to curriculum support for ELLs. Any BCPS employee with a Broward email can 
access the group. 
 
Q: Where can I find distance learning resources for ELLs?  
A: The Learning Never Closes and ESOL Supporting ELLs through Remote Learning Canvas 
course provide resources for supporting ELLs through distance learning.  
 
Q: Where can charter schools find the Canvas course? 
A: Charter schools can access the ESOL Supporting ELLs through Remote Learning Canvas 

course by visiting: https://browardschools.instructure.com/courses/867005 

Q: How can students and families access Follet Shelf? 
A: Students, families, and teachers can access Follet Shelf at 

https://www.browardschools.com/learningnevercloses under the “Bilingual/ESOL Resources” 

tab.  It can also be found on the ESOL Supporting ELLs through Remote Learning Canvas 

course. 

Q: How can students access Immersive Reader? 
A: Students can access Immersive Reader through Microsoft Office 365 applications including 

OneNote and Microsoft Word. To learn more about Immersive Reader, teachers can visit the 

“Immersive Readers” tab in the ESOL Supporting ELLs through Remote Learning Canvas 

course. 

Q: How do I obtain access to ELLevation InClass? 
A: Broward and Charter school teachers may self-register by visiting the link: 
https://login.ellevationeducation.com/Registration/SignUp/bcps16. Broward Teachers will be 
able to use the ELLevation Inclass icon on single sign-on after completing self-registration.  
Charter school teachers will have to login to ellevationeducation.com.  
 
Q: Who can I contact about ways to support my ELLs through distance learning across the 
content areas? 
A: For specific questions about curriculum support for ELLs in the various content areas, you 
may reach out to your school’s ESOL Contact or your school’s assigned district ESOL 
Instructional Facilitator. If you need assistance in identifying your school’s ESOL contact or 
district ESOL instructional facilitator, you may reach out to the Bilingual/ESOL Department on 
the ESOL K-12 Community Yammer group. 
 
Q: Can paraprofessionals be added to teachers’ Canvas courses?  
A: Contact the Innovative Learning Department for information regarding adding 
paraprofessionals to a course.  
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